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Please see back page for Terms & Conditions

The Best Established Business Award is open to all businesses who have been established prior to January 2001. The winning company will have contributed to the development of a business tradition. They will also demonstrate how adaptability, innovation, sustainability and diversification of their product or service offering in challenging times is the key to success.

Company Details

	Company Name
	

	Contact Name
	

	Contact Address
	

	Phone
	

	Email
	

	Website
	

	No. of years in Business
	

	No. of Employees
	

	Nature of Business
	


	Company Background

Describe the background to your business, what has sustained it for over 20 years and the market sector in which it operates. (No more than 50 words)


	


	Leadership

Describe how strategy and development plans are identified to maintain your business in your chosen markets over the next four years. 



	


	Employees 

Describe how you and/or your staff are trained, developed and utilised as a key element of your company success, are given opportunities to learn and develop skills while being encouraged to contribute to the running of the business.



	


	Customer Service 

Describe how your company identify the key elements of excellence in customer care in your business. Explain how your company demonstrates its commitment to excellence in customer care? How does your company measure the effectiveness of your customer care approach? Has this changed in the last 12 months, if so how?



	


	Impact

Describe the impact your company has had on the business life within the Greater Drogheda Area since it was established.


	


	Business Plans: 

In the current economic climate what has your business identified as the key elements to assist you to work through the challenging market conditions? Have you taken any radical new approach to your business plan for the next year? Do you see any new opportunities for your business in the current climate?


	

	


	Why should you Win? 

Explain why you believe your company should win the Drogheda Business Excellence Award for Best Established Business and what impact this would have on your business.  (No more than 50 words)



	



Thank you for entering the 

Drogheda & District Business Excellence Awards 2011
TERMS & CONDITIONS

Please return 4 copies of your completed (typed) application forms to:
Drogheda & District Chamber

Chamber House

Dublin Road 

Drogheda 
Co. Louth
or email completed application form to enquiries@droghedachamber.com
DEADLINE 3.00PM, FRIDAY 7th OCTOBER 2011
· Firms associated with directors/council members of the Drogheda & District Chamber are excluded from entering these awards

· Entry is free and open to Chamber members and non members.  Please refer to the Awards brochure for the criteria for each category and the overall criteria of the judging panel

· Businesses can enter no more than 2 award categories.  A separate application form must be submitted for each category entered.

· Please note that completed application forms that exceed the stated length as prescribed by the judging panel will automatically be disqualified.  Please use Arial 11 script and include diagrams and tables if necessary.

· Confidentiality - All information on the application document will be treated as confidential and will only be seen by the judging panel. A copy of the judges non-disclosure agreement will be sent to each applicant by Drogheda & District Chamber on receipt of their completed application.
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